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NSCRT Annual Report 

2020-2021 
 

The Nova Scotia College of Respiratory Therapists acknowledges that we are in 
Mi’kma’ki, the ancestral and unceded territory of Mi’kmaq people. 

We are all treaty people. 
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Mission Statement 
 

The Mission of the Nova Scotia College of 

Respiratory Therapists is to promote excellence and 

leadership in the practice of Cardio-Respiratory Care. 

Vision Statement 
 

An innovative Nova Scotian profession trusted by the 

public and integral to the healthcare team. 

 
 
NSCRT Board of Directors 
 

Noel Pendergast  President 
Chastity Bennett  President-Elect 
Adam Gillis   Past-President   
Corry Fitzgerald   Treasurer 
Daniel Gee   Public Member 
Lauren Randall  Public Member 
Ian Ayles   Director at Large 
Melissa Berry  Director at Large 
Monique Richard  Director at Large 
 

NSCRT Staff 
 

Tara Boudreau  Ex-officio – Registrar 
Shannon McDonald  Ex-officio – Deputy Registrar 
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Leadership in Innovation: Strategic Plan 2015-2019 

 

Priority 1 – Governance for long term viability 
 

Goals: 
- Increase the member involvement with the College 
- Develop a Board and Committee Recruitment Plan that communicates 

opportunities and requirements necessary to achieve defined goals 
- To engage students and new RRTs early in their career 
- To engage employers in the membership’s professional development 

 

Priority 2 – Engaged Membership 
 
Goals: 

- To increase member knowledge surrounding the responsibilities of the 
College 

- To increase member satisfaction with the College’s role 
- To develop a member engagement plan  

 

Priority 3 – Proactive Partnering 
 
Goals: 

- To develop planned and structured dialogue to collaborate with post-
secondary schools to maximize education opportunities for members 

- To explore opportunities for adding value to the community through 
partnering with related associations 

- To leverage relationships with provincial, regional, and national health 
based professional organizations 

 

Priority 4 – Recognized Professional Identity 
 
Goals: 

- To identify and understand the specialized skills RRTs possess 
- To develop a messaging strategy to better enable RRTs to work within 

their optimal scope of practice 
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Message from the President 

 
Greetings to RTs across NS! 
 
I am very proud to be an RT and to serve as President of the NSCRT. 
We continue to face many challenges due to the Covid-19 pandemic. 
In addition to providing excellent care to those infected with Covid-19, RTs 
across NS continue to care for our community members with acute as well as 
chronic respiratory issues. All aspects of the health system have been 
impacted by changes to public health regulations and guidelines, and these 
challenges faced by all RTs in NS are acknowledged and the efforts are 
appreciated by the NSCRT.  
 
A global pandemic has increased the visibility of the profession and 
highlighted the amazing role and responsibilities of RTs – something we have 
all known for many years!  
 
I know we are all hopeful the epidemiology and public health regulations will 
improve throughout NS, allowing us to return to some semblance of normality 
in everyday life, as well as in professional practice. As we move forward, we 
can expect  RTs to play a larger role in the healthcare system-as many of you 
are already doing! The expanding areas of professional practice for RTs 
include acute care, chronic and long-term care, community-care, research, 
government, education, leadership, and industry. As a result of the expanding 
breadth and diversity in RT professional practice, the role of the NSCRT in 
protecting the public becomes even more vital.  
 
Our Registrar and Deputy Registrar continue to do an amazing job 
communicating and collaborating with government departments and other RT 
regulators across Canada as well as healthcare regulators in NS, in helping to 
maneuver through the regulatory challenges of the Covid-19 pandemic.  
 
Your Board of Directors has worked on many different projects over the past 
year, most notably in a new position statement on racism in NS. We continue 
to have many conversations and strive to learn more how racism is impacting 
our communities and our membership. We continue to organize both formal 
and informal educational events, with the goal to learn more about what we 
can do to decrease the impact of systemic racism within our profession, the 
healthcare system, and all our communities.  
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Thanks to all of you who have represented our profession so well throughout 
all the many challenges of the past year. We are a smaller profession, but 
truly mighty in our ability to provide safe, competent respiratory care to all 
Nova Scotians! 
 
 
 
 
 
Noel Pendergast 
President, NSCRT  

 

Message from the Registrar 

 
This past year was unlike any other! Although the pandemic challenged 
Respiratory Therapists, and the healthcare system in general, it was also an 
opportunity to prove how healthcare workers can come together in times of 
uncertainty and rapidly changing practice.  
 
During the last year, Respiratory Therapists showed an enduring commitment 
to learning and the delivery of quality patient care in the most stressful of 
environments. Correspondence was regularly received at the College from 
members across the province offering their services.  
 
Despite the strain, the College was able to adapt and continue its important 
regulatory work. The Board remained engaged and committed despite 
competing responsibilities. I am grateful for the leadership of the Board during 
this time. As we reflect on this year, although fraught with challenges, it is 
also important to remember the positives – a true demonstration of teamwork 
and resiliency. Thank you for all your hard work.  
 
I am pleased to present the 2020-2021 Registrar’s Report. 
 
 
 
 
Tara Boudreau 
Registrar, NSCRT 
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Registrar’s Report 

Registration 
 

 
The Registrar oversees approval of applications for registration according to 
legislative requirements. When an issue arises with an application, the 
application is referred to the Credentials Committee for review and 
consideration before making a recommendation to the Registrar. No 
applications for registration were denied in 2020-2021. 
 
On April 1, 2020, the NSCRT had 307 active practice members. 15  
jurisdictional transfer applications and 8 applications for Temporary Graduate 
licenses were approved. The NSCRT completed one competency 
assessment of a non-Canadian educated respiratory therapist who was 
successful in obtaining a graduate license.  
 

Operations Report

 
 
Internal Updates 

 
With the declaration of a global pandemic in March of 2020, the 2020-2021 
license year was filled with challenges and a great deal of learning for both 
the College and the membership.  
 
During a potential health crisis, it is imperative that the College provides 
timely responses to emerging issues. The NSCRT Board of Directors formed 
an Operational Emergency Team (OET) from the NSCRT Executive. The 
OET was granted the authority to execute the NSCRT emergency response. 
An emergency response plan was created detailing the role of the OET and  
supporting emergency licensing of retired RTs, RTs from other jurisdictions 
and student RTs. The College also initiated a COVID-19 link on the website 
which provided both member and public access to current information on 
COVID-19, as well as educational resources.  As the province encountered 
multiple waves of the pandemic and the challenge of changing public health 
measure requirements as a result, the College released a return-to-work plan 
for the public sector based on the latest information available.  The plan was 
submitted to Dr. Strang for review and subsequently approved and published 
for members.  
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7 

 
The OET met 14 times during the 2020-2021 licensing year to address the 
emerging issues related to the pandemic, with the executive meeting an 
additional 5 times related to regular College business. The Board of Directors 
(Bod) convened 6 times over the course of the fiscal year including for a 
special meeting related to an ongoing review of the NSCRT Bylaws. 
 
Directors-at-Large Darrah Kennie and Jamie Murphy completed their final 
terms with the BoD after many years of invaluable dedication and service to 
the NSCRT. The BoD welcomed Ian Ayles and Melissa Berry as new 
Directors-at-Large. In addition, two Public Members completed their third and 
final term on the BoD. Jasmine Ghosn and Andrew Mott provided 6 years of 
valued input and perspective. Daniel Gee joined the BoD as a new Public 
Member. A special election was called in early 2021 to fill the President-Elect 
vacancy. Chastity Bennett was the successful candidate for this position. She 
will assume the role of President in the Fall of 2022. The BoD welcomes 
these new members and looks forward to their unique perspectives and 
leadership.  
 
The BoD continues to recognize the importance of ongoing Board training 
and actively seeks these learning opportunities. In November, several board 
members participated in a board governance workshop offered by the Nova 
Scotia Regulated Health Professions Network. The workshop addressed 
governance roles and responsibilities. All who attended found the information 
valuable. 
 
In alignment with feedback from the 2019 education forum the NSCRT 
initiated the development of a “members only” online sharing platform. The 
platform went live in early 2021. This forum allows members to share 
educational resources and ask practice questions. Educational opportunities 
for members are also consistently posted to the site. 
 
In June of 2020, the College signed a contract with Accreditation Canada for 
the provision of accreditation services for the Dalhousie University 
Respiratory Therapy Program. The program was scheduled for their on-site 
accreditation visit in the Fall of 2020; however, it was postponed until the 
week of February 22, 2021, as the survey team prepared to switch to a hybrid 
model for the visit with most of the interactions taking place via video 
conferencing. Shannon McDonald, NSCRT Deputy Registrar, was a member 
of the survey team. The program received full accreditation. 
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Provincial Updates 
 

• Department of Health and Wellness (DHW): 
The NSCRT continues to collaborate on issues of importance with our 
partners at the DHW. To improve the health of Nova Scotians, we work 
together to identify issues and provide solutions related to respiratory 
therapy services in Nova Scotia.  
 
The College has been in ongoing discussions with the DHW regarding 
supply of RTs in Nova Scotia. The province has seen minimal growth 
in the population of RTs in the NS despite demand for RTs. These 
discussions continued throughout the pandemic with a focus on how to 
meet the increased demand related to the pandemic response.  
 
The DHW was in regular communication with the College, via the Nova 
Scotia Regulated Health Professions Network, providing resources and 
ongoing support related to the pandemic including assistance with the 
creation of pandemic reopening plans. 
 

• Fair Registration Practice Act (FRPA) Review: 
Policy development related to the NSCRT’s FRPA review in 2019 was 
a priority in 2020-2021 although COVID-19 created delays in draft 
policy revision and approval. Updates to websites and the 
development of template letters and information provided to applicants 
was ongoing throughout the licensing year. The NSCRT remains 
committed to completion of the FRPA Action Plan ensuring applicants 
are subject to a fair, transparent, objective, and impartial registration 
process.  
 

• Regulated Health Professions Network (NSRHPN): 
The 2020-2021 license year saw an increase in meetings of the 
NSRHPN. As individual Colleges adapted to the changing landscape 
of healthcare with the pandemic, NSRHPN members met frequently to 
share information, best practices, and concerns.  
 
Despite increased workloads, NSRHPN members were committed to 
continuing their work on existing projects. The Council approved a 
“Standards of Good Regulation” document. It provides a benchmark 
against which regulators can measure their performance. The Council 
also approved the “What the Public Wants to Know” reference 
document which provides a checklist for regulatory bodies to review 
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when deciding what information should be provided on the public 
website. Additionally, a working group was formed and tasked with 
updating the NSRHPN Registration Appeals process in attempt to 
create a standardized process which all NSRHPN members have the 
option to utilize in the event of a registration appeal. 
 

 
National Updates 

 

• National Alliance of Respiratory Therapy Regulatory Bodies 
(NARTRB): 
The NARTRB consists of organizations across Canada who have been 
given the legislative authority by provinces or territories for regulating 
the practice of respiratory therapy in that jurisdiction. The mission of 
the organization is to facilitate collaboration on regulatory issues while 
respecting the autonomy of each member organization to fulfill their 
regulatory mandate.  
 
Spring business meetings scheduled for May 2020 were cancelled as 
provincial regulatory bodies managed the COVID-19 pandemic in their 
jurisdiction. Despite not holding a regular business meeting, regular 
communication and information sharing occurred related to the 
pandemic response.  
 
The NARTRB held a virtual Fall business meeting and AGM November 
12, 2021, where the decision was made to delay the revision of the 
National Competency Framework (NCF) secondary to workload related 
to the ongoing pandemic. Highlights from the Fall business meeting 
include: 

o Adoption of the new strategic plan created in 2019 
o Extension of the existing version of the NCF until 2023 with the 

expectation that the pandemic will create lasting practice 
changes which will need to be evaluated for the revision.  

o Working group formation, Chaired by NSCRT President Noel 
Pendergast, to assess the attainment of competencies through 
simulation if clinical placements were further impacted by the 
pandemic.  

o Continuation of work on the harmonization of disclosure 
statements. 

o Begin work creating a new Standards of Practice and Code of 
Ethics to be adopted by all NARTRB members. 
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10 

 

• Canadian Board for Respiratory Care (CBRC) 
The CBRC is a not-for-profit organization that is contracted by 
respiratory therapy regulatory bodies across Canada to produce the 
professional credentialling examination. The examination produced by 
the CBRC tests candidates for defined competencies that are aligned 
with National Competency Framework (NCF) for the profession. 
 
The COVID-19 pandemic created difficulties related to the delivery of 
the CBRC exams in 2020-2021. As there were delays in program 
completion and public health measures prohibited the administration of 
in-person exams, the CBRC moved to providing the examination 
remotely with virtual proctoring. The July 2020 exam writing was 
delayed until August 2020 to allow for program completion and 
planning and implementation of the necessary measures related to the 
pandemic. To prevent postponement of the January 2021 examination, 
the exam was offered in the same format. The CBRC plans to return to 
in-person exams once gathering limits allow.  
 

Committees 
 

 

Complaints Committee

 

The NSCRT Complaints Committee is a statutory committee comprised of a 
public Board member and several active practice members. When a 
compliant is ready to be heard by the Committee, the Chair will appoint a 
panel of 3 from the committee to sit and to hear the complaint.  
 

Committee Members 
 
Lauren Randall (Chair) Public Member 
Tracy Cushing  RT Member 
Tanya Frail   RT Member 
Tammy Scott   RT Member 
Megan Steeves  RT Member 
Kristina Johnstone  RT Member 
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Under the Respiratory Therapists Act, the Committee has the authority to 
investigate a complaint and then to decide whether to: 

1. dismiss the complaint.  
2. counsel the member or caution the member or both. 
3. informally resolve the complaint or. 
4. refer the matter to the Professional Conduct Committee.  

 
2020-2021 Report: 
 
The Complaints Committee received one complaint this year. Following a 
thorough investigation, the complaint was dismissed. 
 

Professional Conduct Committee 

 
 
The Professional Conduct Committee is a statutory committee comprised of a 
public Board Member and several Active Practice Members. When a file is 
referred to the Committee, the Chair will appoint a panel of 5 persons from 
the Committee to administer the professional conduct process. 
 
If the Professional Conduct Committee finds professional misconduct, 
conduct unbecoming a respiratory therapist, incompetence, or incapacity the 
committee may do one or more of the following: 

1. revoke or registration and remove the respondent’s name from the 
appropriate rosters. 

2. suspend the respondent’s license for a period of time. 
3. require the respondent to comply with any conditions or restrictions 

imposed by the Committee if registration is granted. 

Committee Members 
 
Daniel Gee   Public Member 
Jennifer Hoyt-Veinot RT Member 
Melini Sutherland  RT Member 
Donna Young  RT Member 
Kathy Spurr   RT Member 
Laura  Betts   RT Member 
Debbie Gillis   RT Member 
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4. direct the respondent to pass a particular course of study or satisfy the 
Committee of the respondent’s general competence in the field of 
respiratory therapy. 

5. for findings that involve practicing respiratory therapy while not holding 
a valid license to practice, direct the respondent to pay a fine in an 
amount determined by the Committee; and 

6. publish or disclose its findings in accordance with the Act and 
Regulations. 

 
 
2020-2021 Report: 
 
No files were referred to the Professional Conduct Committee in 2020-2021. 

 Credentials Committee

 

The Credentials Committee is a statutory comprised of one public Board 
Member and 2 Active Practice Members who are not members of the Board.  
 
The Committee decides on eligibility of applications for registration and 
renewals referred by the Registrar. The Committee also directs projects 
related to improving registration processes and maintenance of competency. 
 
2020-2021 Report: 
 
Public member Andrew Mott finished his term with Credentials Committee in 
February 2021. The Committee thanks Andrew for his dedication and 
contributions over the last number of years. Daniel Gee has joined the 
credentials committee as a public member.  
 

Members 
 
Jamie Murphy  Chair, RT Member 
Daniel Gee   Public Member 
Wendy Conrad  RT Member 
Deryck Kelly   RT Member 
Tara Boudreau  ex-officio 
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The 2020-2021 year was a productive year for the Credentials Committee. 
Efforts were focused on revamping of the Continuing Competency Profile 
(CCP) and policy review. The new CCP, E-Volve, rolled out on April 1st, 
2020. The jurisprudence exam, a requirement for new members of the 
NSCRT, was rolled out successfully in July 2020. The Committee continues 
to work on the Self-Assessment tool. This project was delayed secondary to 
COVID-19, no new roll-out date has been set. Prior to implementation, the 
members will receive a comprehensive orientation to the tool.  
 
In policy review, the committee began initial review of the Fair Registration 
Practices Act (FRPA) Policies. This project will continue into the 2021-2022 
year. The past year also saw the committee review two Internationally 
Educated Healthcare Professional (IEHP) applications for licensure with the 
NSCRT. 
 
 
Respectfully submitted, 
Jamie Murphy 
Chair, Credentials Committee 
 

Nominations Committee

 

 
The Nominations Committee is a statutory committee comprised of the 
immediate Past-President or a Director at Large in the absence of a Past-
President and 2 Active Practice Members appointed by the Board, who are 
not members of the Board.  
 
Upon establishment of the Nominations Committee, the Committee will verify 
the composition and number of Board Members and the eligibility for election 
or appointment to the Board. The Committee will recruit Board Members from 
the active practicing membership and ensure that there is at least one 

Committee Members 
 
Adam Gillis (Chair)  RT Member 
James Fitzpatrick  RT Member 
Laura Betts   RT Member 
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candidate for each available position. If no nominations are forthcoming, the 
Nominations Committee shall nominate a slate of candidates for available 
Board positions. 
 
2020-2021 Report: 
 
This year the Nominations Committee was tasked with recruiting 
applicants/nominations for two upcoming Director-at-Large (DAL) vacancies 
on the NSCRT Board of Directors (BOD). A call to nominations was sent to 
the membership in May 2020, as well as over the summer. This resulted in 
two members putting their names forward for the DAL positions. As there 
were two vacancies and two nominations, no election was required at the 
Annual General Meeting (AGM). After review of the candidate’s credentials, 
Ian Ayles and Melissa Berry were selected as the newest DALs on the 
NSCRT BOD. They were officially proclaimed during our AGM on November 
5th, 2020. 
 
Following a legal review of the NSCRT Bylaws, it was determined BOD did 
not have the proper composition of Board members as outlined in the 
Respiratory Therapists Act. The President-Elect seat on the BOD was vacant. 
To correct this, a special Bylaw was created and approved by the BOD to 
hold a special nomination and election process to fill the President-Elect 
position and ensure compliance with the Act. The Nominations Committee 
was tasked with recruiting nominees for this position. A call for nominations 
was sent to the membership in December 2020, with a closing date of 
February 15, 2021.  
 
One member put their name forward for the President-Elect position. 
Following review of the candidate’s credentials and nomination 
documentation, the BOD approved and proclaimed Chastity Bennett as the 
newest President-Elect of the NSCRT. Chastity began her term as President 
Elect in March 2021 and will assume the role of President after the 2022 
AGM. 
 
I would like to thank all members for their time and interest in the NSCRT. 
 
 
Respectfully Submitted, 
Adam Gillis 
Chair, Nominations Committee 
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Registration Appeal Committee 

 

The Registration Appeal Committee is a statutory committee comprised of 1 
public Board Member and 2 Active Practice Members. 
 
Where an applicant has been refused registration or has been refused an 
active practice license, the applicant may appeal that decision to the 
Registration Appeal Committee. In accordance with the evidence, it receives 
when hearing an appeal, the Committee may make any determination that, in 
its opinion, ought to have been made by the Registrar or the Credentials 
Committee. The decision of the Registration Appeal Committee is final. 
 

2020-2021 Report: 

No registration appeals were received by the NSCRT in 2020-2021. 

 

Professional Practice Committee 

 

Members 
 
Corry Fitzgerald  RT Member 
Andrew Mott   Public Member 
Dawn Oliver   RT Member 
 

Members 
 
Chastity Bennett  RT Member 
Darrah Kennie  RT Member 
Lauren Lumsden  RT Member 
Sarah Wallace  RT Member 
Veronica Grossett  RT Member 
Shannon McDonald  Chair, ex-officio 
Tara Boudreau  ex-officio 
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The Professional Practice Committee is a standing comprised of a minimum 
of 4 Active Practice Members appointed by the Board. The Registrar is an ex-
officio member of the Committee.  
 
The Professional Practice Committee ensures that Respiratory Therapy 
services are delivered to the public in a safe, competent, and ethical manner 
consistent with the Standards of Practice and Code of Ethics. The Committee 
advises, reviews, and approves professional practice standards and issues 
consistent with the Act in collaboration with the Department of Health and 
Wellness and other provincial healthcare regulatory bodies as well as 
National Respiratory Therapy Regulatory bodies.  
 
2020-2021 Report: 
 
Noel Pendergast resigned from the committee when he became President of 
the NSCRT. Two other committee members resigned for personal reasons. 
We thank Noel Pendergast, Lauren Lumsden and Shane Mullet for their 
contributions while serving on this committee. 
 
The Professional Practice Committee (PPC) members identified two main 
priorities for the year. 

1. To review and update the NSCRT Standards of Professional Practice 
and Code of Ethics. 

2. To review current published guidelines to schedule updates and to 
identify a priority list of guidance documents to be developed. 
 

These priorities were worked on through two working groups: Standards WG 
and Guidelines WG. The Standards working group plan to work 
collaboratively with member RT regulators in other provinces who also want 
to update their standards of practice. The Guidelines’ working group has 
developed a list of documents to be updated and are currently working on a 
new guideline to address transfer of care. 
 
The working groups were paused for a period of time in 2020 to address 
issues arising from the COVID 19 pandemic. 
 
Respectfully submitted, 
Shannon McDonald 
Chair, Professional Practice Committee 
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Governance Committee 

 

The Governance Committee was approved as a standing committee in 2019 
by the Board of Directors. The purpose of the Committee is to review and 
recommend changes to: By-laws; committee Terms of Reference; existing 
governance and/or operational policies; assess and make recommendations 
for new policy development; and to ensure that Board Members fulfil their 
legal, ethical, and functional responsibilities, as described in legislation, 
through adequate governance policy development and review.  
 
The Committee is comprised of up to 5 members and is co-Chaired by the 
NSCRT President and Registrar. Additional Committee members may be 
drawn both from the Board and from the active-practicing roster.  
 
 
2020-2021 Report: 
 
The Governance Committee met once in the 2020-2021 license year. 
Additional meetings were postponed secondary to the ongoing pandemic 
although literature searches and initial draft work was ongoing by the 
Registrar. 
 
The Committee reviewed the Access to records policy and recommended 
referral to the Board of Directors for approval. The Committee also completed 
a partial review of a draft Virtual Meeting policy. Revision is ongoing.  
 
Committee priorities include review of initial drafts of Fair Registration 
Practices Act action plan policies and review and updating of the existing 
NSCRT policy manuals. 
 

Members 
 
Noel Pendergast  President 
Tara Boudreau  Registrar 
Holly Kennedy  RT Member 
Julien Gallant  RT Member 
Louanna Bethune  RT Member 
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Jurisdictional Transfers

An additional Committee member was added in early 2021 to fill a vacancy. 
The Committee welcomed Louanna Bethune and looks forward to her 
contribution. 
 
Respectfully submitted, 
Tara Boudreau 
Registrar 
 
 

Statistics and Demographics 
 
Figure 1 – Graduate licenses issued   
  
 
  
 
 

 

 

 

   

 

 

 

Figure 2 – Transfers to NS by Province 
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Figure 3 -  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 4 – Gender of RTs in NS   Figure 5 – Age Demographic 

 
 
Figure 6 – Exerience Profile   Figure 7 – RTs Across Practice Areas 
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Audited Financial Statements  
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